
Compensation Services, November 15, 2011 

  

AmeriFlex is excited to announce the release of our new AmeriFlex Convenience 

Portal (AFC Portal), an innovative and user-friendly Web portal through which 

spending account plan members can access their account information. 

 

The AFC Portal offers a number of new features requested by you and your employees, 

including: 

 New: Ability to self-reset password 

 New: Security questions used to verify identity of plan members requesting 

assistance with their accounts 

 New: Submit claims online! 

 New: Member messaging options! 

 New: Order replacement dependent cards directly through the AFC Portal 

 New: Control direct deposit reimbursement settings through the AFC Portal 

 

Who can use the AFC Portal? 

All spending account plan members are invited to the portal. We encourage you to send 

us your feedback so that we may continue to improve upon the AFC Portal through 

future releases! Please use the feedback form in the Portal to let us know how we're 

doing.  

 

How can employees preview the AFC Portal? 

Employees can access the AFC Portal by visiting www.flex125.com and selecting "View 

your Account Activity." This will redirect members to the AFC Portal, where employees 

will be prompted to register in order to view personal accounts. Employer ID will be 

required for registration:  AMFWCPSS. 

 

Questions? 

We are here to help! Please don't hesitate to contact us if you have any questions or 

concerns. 
 

AmeriFlex 

888.868.FLEX (3539) 
www.flex125.com 
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